
 

March 22, 2020 

To: Our valued customers 

From: Mike Stone, President 

Re:  Suspension of Operations by Beaver Express Service on March 24th 

Please be advised that Beaver Express Service will stop making pick-ups effective end of business Tuesday 

night, March 24th while we make an orderly transition to wind-down operations. Our night linehaul 

operations will occur Tuesday, 3/24 and Wednesday, 3/25. Our goal is deliver everything Wednesday and 

Thursday morning so that we have all freight delivered by the end of the day Thursday, March 26. 

In an effort to minimize the impact of this action on your business, we have negotiated an arrangement 

with Old Dominion Freight Line, Inc. to handle your outbound shipments effective Wednesday March 25.  

Old Dominion Freight Line is not acquiring any assets or assuming any liabilities of Beaver Express.  Any 

outstanding issues with Beaver Express as of this date should be handled directly with Beaver Express.  

Old Dominion Freight Line is a quality organization that can provide the same excellent intrastate and 

regional service your company has experienced with Beaver Express. In addition, Old Dominion can offer 

service throughout North America as well as enhanced services in the areas of information technology, 

visibility and connectivity. Old Dominion Freight Line is committed to providing you with seamless service 

and helping you keep the promises you have made to your customers.  

Please contact the Old Dominion Freight Line Customer Service staff at 800/235-5569, or via email at 

customer.service@odfl.com. You can reach the Beaver Express Customer Service Call Center in our 

corporate offices at pickup@beaverexpress.com, or by phone at 800/593-2328, or contact your account 

manager for more details. 

The senior management team and the employees of Beaver Express would like to thank you for your 

loyalty to our organization and its people over the past 77 years and wish you the very best going forward.   

Thank you, 

 

Mike Stone 
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